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Local Calls
Look at the first three digits on the phone you 
are using to determine where you can place 
local calls using the following examples:

228 (Cedar and Maple City)
These are your local calls:
334- (Glen Arbor), 326- (Empire) 256- (Leland 
and Lake Leelanau), 275- (Lake Ann), 
325- (Honor), 271- (Suttons Bay) and 
946-, etc. (all Traverse City Exchanges)

256 (Leland and Lake Leelanau)
These are your local calls:
334- (Glen Arbor), 326- (Empire), 228- (Cedar 
and Maple City), Suttons Bay (271-), 
Northport (386-) and 946-, etc. (all Traverse 
City exchanges)

271 (Suttons Bay)
These are your local calls:
386- (Northport), 256- (Leland and Lake 
Leelanau), 228- (Cedar), 334- (Glen Arbor), 
326- (Empire) and 946-, etc. (all Traverse City 
exchanges)

326 (Empire)
These are your local calls: 
334- (Glen Arbor), 228- (Cedar and Maple 
City), 256-(Leland and Lake Leelanau), 275- 
(Lake Ann), 325- (Honor), 271- (Suttons Bay), 
and 946-, etc. (all Traverse City Exchanges)

334 (Glen Arbor)
These are your local calls:
326- (Empire), 228- (Cedar and Maple City), 
256- (Leland and Lake Leelanau), 
275- (Lake Ann), 325- (Honor), 
271- (Suttons Bay) and 946-, etc. (all Traverse 
City Exchanges)

386 (Northport)
These are your local calls:
271- (Suttons Bay), 256- (Leland and Lake 
Leelanau)

946, etc. (Traverse City exchanges)
These are your local calls:
271- (Suttons Bay), 228- (Cedar and Maple 
City), 334- (Glen Arbor), 256- (Leland and 
Lake Leelanau),  326- (Empire), 275 (Lake 
Ann), 325- (Honor)

Customers of CenturyTel are allotted a maxi-
mum number of free minutes to use within 
certain local exchanges. Please contact your 
telephone service provider for specific rates.

Long Distance Calls
To call beyond the local phone exchanges list-
ed, customers will be required to dial "1" plus 
the area code, then the phone number. Dial:
"1" + (Area Code) + Phone Number

Directory Assistance
1-555-1212

Wrong Number?
If you reach a wrong number when dialing long 
distance, please call your telephone company 
service office after receiving your following 
month's telephone bill. A customer service rep-
resentative will assist you.

CONTACTING YOUR 
SERVICE PROVIDER
The Leelanau County communities of Cedar, 
Maple City, Empire and Glen Arbor are served 
by CenturyLink, formerly known as Century 
Telephone. Traverse City, Leland, Lake 
Leelanau, Suttons Bay and Northport exchang-
es are serviced by AT&T (SBC/Ameritech).

CenturyLink
District Office 231-228-5200
Repair Service 1-800-824-2877
Residential Service 1-800-201-4099
Business Accounts 1-800-201-4102
Long Distance Billing 
Questions 1-800-251-6046

AT&T (SBC/Ameritech)
Telephone Line Repair
Residential 1-800-515-7272
Commercial 1-800-727-2273
Residential Services 1-800-244-4444
Small Business Systems 1-800-660-3000
20 or More Lines 1-800-480-8088

Placing phone calls 
from Leelanau County

Attention Cell Phone 
and Internet Phone Users
We purchase residential listings from Ameritech and 
CenturyLink for publication in the Leelanau Pages. 
However, some Leelanau County residents do not have 
a land phone in their home, or prefer to purchase 
telephone service through an Internet provider. In those 
cases, you may still have your phone number published 
in the Leelanau Pages. Also, summer residents may have 
their year-round phone number published as well as the 
number at their Leelanau County home. 
Please call 231-256-9827 or email subscriptions@
Leelanaunews.com to make additions or corrections to 
your residential listing. Our goal at the Leelanau Pages 
is to publish as complete a directory as possible.


